To Our Valued Clients,

As we all deal with the current unusual circumstances related to the COVID-
19 pandemic, we want you to know that we continue to operate in order to
support your business.

We are classified as an essential business, so you can depend on us to
continue bringing you the products and services you need each day.

We have been in the CLEAN business since 1949, so dealing with sanitation
Is nothing new to us. Our team associates are trained to properly handle
products and processes and our facilities are equipped to produce
dependably clean products. Our wash and finish temperature minimums along
with our precisely implemented wash chemistry exceed the levels indicated
by scientists to kill viruses.

We take our work seriously and the well-being of our clients and team
associates is extremely important to us. Our standard has always been
CLEAN and SANITARY, but we have taken additional steps to reinforce our
normal processes, while being mindful of guidelines issued by health and
governmental authorities. These additional steps include reinforcing our
standard cleaning and sanitization procedures, ongoing employee training,
implementation of policies which coincide with recommended procedures for
safe operating areas, elimination of unnecessary outside visitors, and
reduction in face to face meetings.

We are implementing these additional measures to help make sure we are
able to continue providing superior service for you. Please contact us if you
have any questions. Our business is built on trust, loyalty, and relationships.
We are grateful for you and appreciate your faith in us as your provider. We
will all work through these challenging times together.

Sincerely,

D

Danny Lawrence
CEO



